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System Disconnect/Reconnect Guidelines and Application  

(Revised: 2.9.2021) 
 

The following guideline is for disconnecting and reconnecting to the Multi Lake Water and 
Sewer Authority (MLWSA) low pressure sewer (LPS) or vacuum sewer.  
 

1. General Notes: 
a. This guideline is intended for customers that are temporarily disconnecting from 

the MLWSA system for purposes of construction or remodeling and inted to 
reconnect when construction is complete.  

b. Requests for permanent disconnection will be managed on a case by case basis. 
Please contact the Director of MLWSA for further information. 

c. Customer must provide a copy of the Village/Township building permit at the 
time of application if applicable  

d. For all disconnects, to avoid serious injury and to prevent interruption of 
service to MLWSA customers, DO NOT attempt to perform disconnect 
services or move equipment on your own or without authorization of 
MLWSA. This includes MLWSA owned sewer equipment, including but not 
limited to grinder pumps, alarm panels, grinder pump stations, tray cables, 
vacuum valves and vacuum pits.  

e. For Lower Pressure Sewer (LPS) Disconnects:  
i. Depending on the scope of remodeling, the original tray cable for the 

grinder pump may or may not be long enough to reach the proposed 
location for the alarm panel. The tray cable is a proprietary design and a 
replacement tray cable must be purchased from MLWSA at current 
pricing. Splicing of the tray cable is not permissible. Maximum 
permissible length of a tray cable is 100’ (one hundred feet).  

ii. Please contact the MLWSA office if the scope of work requires changing 
the location of the grinder pump station or grinder pump alarm panel.  

iii. Customer/Contractor completes application with MLWSA and submits 
permit fee. 

iv. Customer/Contractor sets date for disconnect but must provide a minimum 
of 72 hours notice to schedule a crew to disconnect.  

v. Prior to electrical disconnect, it is recommended that water should run 
from all fixtures for at least 15 minutes to flush the grinder chamber.  
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vi. If the alarm panel will be removed during the disconnect, 
Customer/Contractor must ensure power is physically disconnected from 
the alarm panel. If you need access to the alarm panel for this purpose, 
please contact us at 734.426.9797 and someone will unlock the panel for 
you. Do not cut the lock or otherwise force entry into the alarm panel. 
Any damage to lock or alarm panel will be at customer’s expense.  

vii. On the disconnect date, MLWSA will:  
1. Remove the grinder pump from the can; 
2. Remove the alarm panel if required; 
3. Close the stop box at the street. 

viii. Customer/Contractor may not use any plumbing fixtures in the structure 
until the pump is returned to service. 

2. Reconnect to the LPS: 
a. If their alarm panel was removed during disconnect, Customer/Contractor will 

contact MLWSA and pick up the alarm panel for reinstallation by 
Customer/Contractor Electrician. Important: Disconnect must be installed next 
to said alarm paenl. MLWSA staff will reconnect pump to the alarm panel. 

b. Customer/Contractor sets date for reconnection of the grinder pump. MLWSA 
requires 72 hours notice to schedule a crew for reconnection.  

c. Important: Prior  to reinstalling the grinder pump, the grinder station must 
be completely emptied, MLWSA staff must be able to see to the bottom of the 
station to ensure there is no debris or water present.  

d. MLWSA will reinstall the pump, rewire the pump to the alarm panel, open the 
stop box at the street and recertify the site for operation. Customer/Contractor and 
MLWSA Representative MUST sign off on certification while on site at the 
associated address.  

3. Disconnect from the Vacuum Sewer:  
a. Responsibility for excavating and severing the house lead for a vacuum sewer 

disconnect is the responsibility of the Customer/Contractor. 
b. Customer/Contractor completes application with MLWSA and submits  

permit fee.  
c. Customer/Contractor must comply with all requirements of public Act 174 

MissDig prior to excavating for a vacuum sewer disconnect.  
d. Customer/Contractor sets date for disconnect. MLWSA requires 72 hours.  
e. On the date of the disconnect and with MLWSA staff present, 

Customer/Contractor will expose the house lead from the property in question. 
The house lead should be exposed 10’ from the connection to the vacuum  
sewer pit.  

f. Customer/Contractor will sever the house lead and cement a cap on both ends of 
the severed pipe. 

g. Customer/Contractor will install a marker at the capped line from the vacuum pit 
that extends at least 2” above grade and backfill the excavation.  
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4.   Reconnecting to the Vacuum Sewer  
a. Responsibility for excavating to reconnect the house lead to the vacuum sewer is 

the responsibility of the Customer/Contractor. 
b. Customer/Contractor must comply with all requirements of public Act 174 

MissDig prior to excavating for a vacuum sewer disconnect.  
c. Customer/Contractor sets date for reconnect. MLWSA requires 72 hours.  
d. On the date of the reconnect, and with MLWSA staff present, Customer/ 

Contractor will excavate the area where the disconnect was made, sever the 
two construction caps and install a filler pipe in the space where the 
disconnect was made. With the approval of MLWSA staff, the excavation 
can be backfilled.  Customer/Contractor and MLWSA Representative 
MUST sign off on certification while on site at the associated address.  
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